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Problem-solving Resource Numbers 

 
9-1-1 To report criminal activity right now from which someone may be hurt or  

  property seriously damaged. 

 

823-3333 Non-emergency criminal activity or a “Cold” crime where the suspects have  

Left or there is no suspect information. 

 

823-2143 Southeast Precinct Front Desk. 

 

823-1274 NRT Officer Brendan McGuire (Center, Montavilla, Mt. Tabor & South  

  Tabor, Richmond) 

 

823-1277 NRT Officer Jeff Pontius (Buckman East/West, Hosford-Abernethy, Kerns,  

 Laurelhurst, & Sunnyside). 

 

823-1275 NRT Officer Heidi Helwig (Ardenwald, Brooklyn, Eastmoreland, Reed, Sellwood-

Moreland, Woodstock). 

 

823-1273 NRT Officer Todd Teats (Brentwood-Darlington, Creston-Kenilworth, Foster-

Powell, Mt. Scott-Arleta). 

 

823-3432 Katherine Anderson, Southeast Crime Prevention Program Coordinator, 

Buckman, Center, Hosford-Abernethy, Kerns, Laurelhurst, Montavilla, Mt. Tabor, 

Richmond,, South Tabor, and  Sunnyside  

 

823-0540 Max Margolis, Southeast Crime Prevention Program Coordinator 

Ardenwald-Johnson Creek, Brentwood-Darlington, Brooklyn Action Corps, 

Creston-Kenilworth, Eastmoreland, Foster-Powel1, Mt. Scott-Arleta, Reed, 

Sellwood-Moreland, and Woodstock 

 

823-4000 City/County Information & Referral. 

 

232-0010 Southeast Uplift Neighborhood Program for technical and organizational  

  assistance for community organizing and development, and urban planning. 

 



988-3646 Senior Helpline and Elder Abuse Reporting 

 

823-DRUG Drugs and Vice Division 24-hour hotline. 

 

823-SAFE Traffic Management.  For neighborhood traffic concerns. 

 

731-3100 Child Abuse Hotline.  To report child abuse or information about abuse. 

 

823-4TAG Call to report graffiti. 

 

823-5459 Portland Parks & Recreation security issues. 

 

823-1600 Portland Parks & recreation Maintenance. 

 

988-3066 Multnomah County Animal Control. 

 

988-3464 Multnomah County Vector Control. (Rats, mosquito breeding grounds, &  

  excessive animal dropping accumulation) 

 

823-7350 Noise Control 

 

872-5070 Oregon Liquor License Control 24-Hour Complaint Line. 

 

595-4890 Mediation through Northwest Resolutions.  Mediation for neighbor disputes.   

 

823-7306 Residential Inspection Team.  Call to report dilapidated buildings, tall grass,  

Trash & debris in yards. 

 

823-7305 Code Compliance.  Call to report problem businesses and zoning violations  

Such as commercial auto repair in residential neighborhoods. 

 

797-1835 METRO – Enforcement Division.  Call to report illegal dumping. 

 

823-7309 Abandonded Vehicle Hotline.  To report abandoned vehicles on public 

Streets.  Must have missing or invalid plate and be visibly inoperable. 

 

823-6814 Cars with for sale signs on the street that have not moved for several days. 

 

823-5195 Parking Patrol.  Call for blocked driveways, illegally parked vehicles. 

 

823-2867 Pothole Hotline 

 

823-5216 Street Light Hotline 

 

229-5576 Consumer Hotline.  To file a consumer complaint, for information on  

business practices and for referrals. 
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